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Development of labour demand: Reversal in recruitment development
in the first quarter of 2012. The period of recovery in recruitment demand
since the beginning of 2010 lasted relatively briefly, up to the last quarter
of 2011. The first quarter of 2012 was characterized by substantial negative
developments in terms of both job vacancies (-7%, 20 countries with available data) and job-finders (-4%), confirming the deteriorating economic and
employment situation in the EU. The number of job vacancies even declined
in countries which up until then had recovered well from the crisis such as
Austria, Germany and the Netherlands, although the impact is not yet visible
in the number of job-finders. Recruitment demand reverted before pre-crisis
levels were reached. Romania and Greece were affected most compared to
the first quarter of 2008.
Development in PES and temporary work agencies: Increasing PES vacancies, decreasing temporary work agency vacancies. There were fewer job
vacancies notified to temporary work agencies for each month up to August
2012 compared to the same month in 2011 (5 countries). However in the
first quarter of 2012 more vacancies were notified to the PES compared to
the same quarter of 2011 (+9%, 18 countries with available data). These PES
developments do not reflect changes in the total labour market but partly
changes in capacity or regulations.
Occupational demand: The reversal affected craftsmen, operators and
elementary occupations most. Between the first quarters of 2008 and 2011
the number of job-finders decreased most strongly for ‘craft and related
trades workers’ and ‘operators and assemblers’. In the year following the
number of job-finders continued to decrease strongly in these cyclically sensitive occupations, as well as in the numerically large group of ‘elementary
occupations’. Growth occupations were far fewer. The strongest continued
growth was observed for ‘nursing and midwifery associate professionals’.
Tightness of the labour market: Recruitment demand reversion was
accompanied by rising unemployment rates. Not only did recruitment demand reverse, but in addition the unemployment rate increased from 9.9% in
the first quarter of 2011 to 10.7% in the first quarter of 2012. Both contributed to an increase of the EU27 ratio of unemployed to job-finders from 2.4 to
2.8, indicating more difficult labour market conditions for jobseekers. The
highest increases in the ratio were in Romania, Slovakia, Portugal, Greece
and Spain.

Special: Job opportunities for older workers
Older workers are less likely to find jobs, gender differences at all ages.
In 2011, only 6% of all job-finders were aged 55-64 years, compared to 14%
of the employed and 10% of the unemployed. This partly reflects that older
workers are more likely to have settled in jobs and thus less likely to change
jobs. However, the difference between job-finders and unemployed may also
reflect some reluctance from employers to recruit and invest in training of
those approaching retirement. The jobs found by older workers tend to be
more concentrated in elementary and medium skilled occupations than those
found by younger workers. Significant gender disparities exist in the types
of jobs found by older workers, although similar disparities exist for younger
job-finders.
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I.		

INTRODUCTION

As part of its Europe 2020 flagship initiative ‘An Agenda for
New Skills and Jobs’, in 2010 the European Commission (EC)
launched the ‘Monitoring Labour Market Developments in
Europe’ project. The objective of this project is to increase
labour market transparency for all stakeholders who need
information about recent developments on the demand side
of the labour market, such as decision-makers in the fields
of education and employment, public and private employment services (including EURES advisers), education and
training providers, career guidance services, and policy and
labour market analysts.
The European Vacancy Monitor is a component of the European Commission’s endeavour to develop a labour market
monitoring system focusing on changes in the demand for
skills, showing where the new job starts are. The results
from an analysis of recruitment demand are not necessarily identical with those from an analysis of employment.
The changing demand for labour may impact on employment trends in a variety of ways. An increase in vacancies
will be reflected in an increase in employment where new
job creation outstrips job losses (i.e. expansion demand).
However, many job openings arise because of the need to
replace workers who have left the labour force because of
retirement, emigration or for other reasons. However, the
single biggest generator of vacancies is workers changing
their jobs, either voluntarily or because their employment
contract has come to an end.

The European Vacancy Monitor (EVM)
The key sources of information for the EVM include European and national sources:
-	Labour Force Survey (data of job-finders for 27 countries)
including breakdowns by sector, occupation, educational
level and educational field, as well as the relationship of
unemployed to job-finders (to measure the tightness of
the labour market),
-	Job Vacancy Statistics (JVS) (vacancy data for 20 countries) including by sector,
-	PES data for job vacancy inflow and registered unemployed (18 countries), including by occupation
-	Data from Temporary work agencies (TWA) (for selected
countries) and Eurociett, the European Confederation of
Private Employment Agencies.

EVM provides regular updates on developments in the following aspects of labour demand:
• Numbers of job vacancies and of job-finders (quarterly)
• Inflow of newly registered vacancies with PES
• Recruitment demand in TWAs (quarterly)
• Occupational demand (quarterly)
•	Relationship between recruitment demand and supply
(quarterly)
• Job vacancies by economic sector (annually)
•	Educational requirements – educational level and educational field (annually)
• Hard-to-fill (“bottleneck”) vacancies (annually)

The European Job Mobility Bulletin (EJMB)
The main sources of data analysis for the European Job
Mobility Bulletin are
•	Job vacancies uploaded by national PES to the European
Job Mobility portal (EURES portal),
•	The EURES database including a breakdown by sectors,
occupations and skills.

The European Vacancy and Recruitment Report
(EVRR)
This biennial report is based upon the data analysis for
the European Vacancy Monitor (EVM) and further national labour market information and studies. In addition to
the topics presented in the EVM, the report focuses on
the identification of ‘top-growth occupations’ with most
recent recruits and of ‘top bottleneck occupations’ in Europe for which employers experience difficulties in filling
vacancies. It also provides an analysis of the development
of market shares of recruitment agencies, in particular of
PES and of temporary work agencies.
The analysis of demand for occupations is based upon the
International Standard Classification of Occupations (ISCO08 for job-finders and ISCO-88 for PES data). To allow for
international comparisons where necessary, some PES data
on occupations were harmonised with ISCO. The analysis of
demand by educational level and field is based on the International Standard Classification of Education (ISCED).
This issue, EVM No. 7, focuses on an analysis of changes
in labour demand in the first quarter of 2012 comparing it
to the first quarter of 2011. It also captures trends in job
vacancies over longer periods, most notably since 2008.
Inspired by the European Year of Active Aging and Intergenerational Solidarity, a special section is devoted to job
opportunities for older jobseekers (aged 55-64).
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II.

SHORT TERM TRENDS
IN RECRUITMENT DEMAND

The first quarter of 2012 marked a significant reversal in
almost all indicators of recruitment demand as compared to
the same quarter in 2011 and reflected weakening economic development. The previously marginal decline in the
number of job-finders accelerated and the development in
the number of job vacancies became negative. In addition,
temporary work agencies saw fewer jobs posted with them.
The majority of countries saw a decline in the inflow of job
vacancies registered in PES. The aggregate PES vacancy inflow nevertheless increased, owing partly to organisational
changes such as improved ICT systems or increased capacity.
Overall these developments suggest a reinforced downward
trend in recruitment demand in the first quarter of 2012.

	After a modest recovery in labour
demand, decline at the start of 2012
After recovery and positive growth in 2010 and 2011, key
indicators of labour demand in the EU declined again in the
first quarter of 2012 following weakening economic growth.
The year-on-year growth in the number of job-finders compared to the same quarter in the year before was positive
for the first time in the second quarter of 2010. After that,
the growth lessened and turned negative in the first quarter
of 2012. The year-on-year growth in the number of job
vacancies peaked in the fourth quarter of 2010 thanks to developments in the private sector, and also turned negative
in the first quarter of 2012.
In the first quarter of 2012 the growth rate of the number of
job vacancies in the EU, compared to the same quarter in
the year before, turned negative (-6%) for the first time since 2009 (Chart 1). For the 16 countries for which consistent
data are available, this followed a visible slowdown in the
figures for 2011 in terms of year-on-year growth.1 In fact,
the number of job vacancies in the EU16 began to decrease
when levels were still quite below pre-crisis levels, with the
result that in the first quarter of 2012 there were 27% fewer
vacancies than in the same period in 2008 (Chart 2).
However, within the overall job vacancy figures, the public
and private sectors fared differently. In the public sector,
the decline in job vacancies had already started in the last
quarter of 2011 compared to the same quarter in 2010 (-4%),
thereby halting an upward trend over the first three quarters of 2011. Nevertheless, the recent fall in private sector
job vacancies was much more pronounced, dropping from a
positive growth to a fall of around 7% in the first quarter of
2012. This fall was nearly twice that of job vacancies in the
public sector (-4% as in the last quarter of 2011).

Displaying similar overall trends to the total number of job
vacancies, the year-on-year growth of job-finders for the
EU27 also was positive in all of 2010 and 2011, but turned
negative in the first quarter of 2012 (-4%). This reinforced
the trend in the third and fourth quarters of 2011 when a
marginal decline had already set in. Taking a longer term
perspective reveals that a recovery in recruitment demand
to pre-crisis levels remains some way off and the number of
job-finders in the first quarter of 2012 was significantly less
(down by 21%) compared to the same quarter of 2009.
These largely negative recruitment developments in the
EU are a result of the disappointing economic and unemployment situation evident since the third quarter of 2011.
Economic growth has effectively stalled, with only a 0.1% increase between the first quarters of 2011 and 2012 and this
had affected the demand for labour. As a result, the number
without work increased, with the EU27 unemployment rate
reaching 10.7% in the first quarter of 2012, up from 9.9% in
the same quarter of 2011. 2 In addition, positive signs of
recovery were difficult to see. For example, the European
Sentiment Indicator (ESI)3 showed that overall expectations
of businesses and consumers in the EU decreased in the final
quarter of 2011.

	Far fewer job vacancies compared
to 2008 (before the crisis) in most
countries
Overall the number of job vacancies (16 EU countries) in the
first quarter of 2012 had significantly contracted compared to the first quarter of 2008. Between the first quarters
of 2008 and 2012, the number of job vacancies decreased
most in several newer Member States (the Czech Republic,
Cyprus, Latvia, Lithuania, and Romania) as well as in Greece
(Chart 2), by over 60%. Slovakia and Estonia saw a substantial reduction (in the 40-60% range) together with the Netherlands. Smaller declines were noted for Portugal, Bulgaria,
Slovakia and the UK. This suggests that recruitment demand
in the newer Member States responds more strongly to the
deteriorating economic conditions. One explanation for
this could be the relatively high share of the manufacturing

S ee also EVM6 (European Vacancy Monitor, issue 6); http://
ec.europa.eu/social/main.jsp?catId=955&langId=en for the development up to the third quarter of 2011.
2
	See European Commission, Monthly Labour Market Factsheet,
July 2012.
3
	See European Commission, business and consumer survey results,
September 2012.
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Chart 1: Year-on-year changes in the number of job-finders and in the number of job
vacancies (total, private and public sector)
Percentages, 2009Q1 - 2012Q1 (compared to 2008Q1 - 2011Q1)
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Source: Eurostat, Job Vacancy Statistics (16 countries) based on surveys of employers held by national statistical offices; own
calculations. Countries included in the EU16 total: Bulgaria, Cyprus, Czech Republic, Estonia, Germany, Greece, Latvia,
Lithuania, Luxembourg, Netherlands, Portugal, Romania, Slovakia, Slovenia, Sweden, UK. A job vacancy is defined as a paid post
that is newly created, unoccupied, or about to become vacant. Here the public sector is defined as the total of four NACE sectors:
1. public administration, 2. education, 3. human health and social work and 4. arts and other services. Due to data limitations, the
private sector is here defined as the rest of the economy exclusive agriculture. Agriculture is not in the total either.
Values of 2012Q1 (in thousands): Total job vacancies: 1,748; Private sector: 1,395; Public sector: 353; Total job-finders: 9,126.

Chart 2: Change in the stock of job vacancies by country since 2008Q1
Percentages, 2012Q1 compared to 2008Q1, absolute numbers of 2012Q1
Stock of job vacancies (2012Q1)
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Source: Eurostat, Job Vacancy Statistics (16 countries) based on surveys of employers held by national statistical
offices; own calculations. A job vacancy is defined as a paid post that is newly created, unoccupied, or about to become
vacant. Agriculture is excluded. 1 Public administration job vacancies in Portugal are not included. Compared to chart 3,
Spain is excluded because for Spain consistent data are available from 2010 only; Austria, Finland and Hungary are
excluded due to lack of data for 2008Q1. See annex A3 for methodological notes.

sector in these countries, which tends to be more sensitive
to the business cycle than the services sector.
Only two of the 16 Member States (Sweden and Germany)
showed some recovery or improvement in their stocks of job
vacancies compared to the pre-crisis level in the first quarter
of 2008 (Chart 2). This reflects some economic growth in both
countries. Sweden is the only country that has declared a

substantial increase with 37% more job vacancies available in
the first quarter of 2012 than in the same period 2008 (Chart
2). In Germany the number of job vacancies was back at the
levels of the first quarter of 2008, although they reached precrisis levels for the first time in the first quarter of 2011.

5

E u r o p e a n Va c a n c y M o n i t o r

Issue no.7 / December 2012
ISSN: 1977-3897

Chart 3: Change in the stock of job vacancies by country since 2011Q1
Percentages, 2012Q1 compared to 2011Q1, absolute numbers of 2012Q1
Stock of job vacancies (2012Q1)
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Source: Eurostat, Job Vacancy Statistics (20 countries) based on surveys of employers held by national statistical
offices; own calculations. A job vacancy is defined as a paid post that is newly created, unoccupied, or about to become
vacant. Agriculture is excluded. 1 Public administration job vacancies in Portugal are not included. 2 Exclusive public
sector.

	Weakening development of job
vacancies uneven between Member
States
Recent developments in the stock of job vacancies for the
EU20 countries covered by the JVS show mixed fortunes.
While overall they fell, this was only the case in eleven of
the 20, the remainder recording increases of various sizes.
Furthermore, there was no clear pattern in the types of
countries affected, with older and newer Member States
appearing alongside each other, though the largest countries tended to have experienced falls in their stocks of job
vacancies.
Between the first quarters of 2011 and 2012, there was an aggregate 7% decline in the stock of job vacancies for the 20 EU
countries with available JVS data over that period (Chart 3).
The overall reversal in the development of the number of
job vacancies at EU20 level is driven by recent declines in
countries with large labour markets such as Spain (-28%), UK
(-4%) and Germany (-8%). The reversal in Germany illustrates that even countries with lower unemployment rates
share the impact of the weakening economy on recruitment
demand. The same applies to a number of neighbouring
countries that also have low unemployment rates such as
Austria and the Netherlands (both -13%) and Denmark (-21%,
excluding the public sector).
Despite the reduction at the EU20 level, half of the Member
States where data is available experienced an increase in
the number job vacancies in the first quarter of 2012 com-

pared to the first quarter of 2011. The most significant gains
were found in the north of Europe, with Estonia, Finland,
Latvia, and Sweden all showing a gain of above 14% in the
stock of job vacancies, and in Finland it was over 20%. This
is consistent with the recently observed upward trend in
GDP growth for this country group, ranging from +2.3% in
the first quarter of 2012 in Finland to +5.5% in Latvia.
Cyprus experienced the strongest reduction in job vacancies of -55%, and some other newer Member States also saw
fewer job vacancies in the first quarter of 2012 compared
to 2011. These were Lithuania (-3%), Romania (-7%) and
Hungary (-14%). However the Czech Republic (+10%), Bulgaria and Slovenia (both +9%) and Slovakia (+2%) showed a
modest increase in the number of vacancies. Thus, although
the newer Member States were hit hardest between 2008
and 2011, they were differently affected at the start of
2012, and this was also the case when the crisis started in
2008/2009 (see also EVRR 2012).
Strikingly, Portugal saw its number of job vacancies increase
between 2011 and 2012 by 20%, as opposed to the fall in
neighbouring Spain (-28%), with an increase in job vacancies
for administrative services making the difference for Portugal. The overall conclusion is that although the development
of job vacancies at EU level reversed in the first quarter of
2012, even within the different regions of Europe, developments differed between countries.
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Chart 4: Change in PES inflow of job vacancies
Percentages, 2012Q1 compared to 2011Q1, absolute numbers of 2012Q1
PES Inflow job vacancies (2012Q1)
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Source: PES data - own calculations (18 countries).
PES Inflow of job vacancies refers to new job vacancies which were registered in a certain quarter.

Inflow of PES job vacancies worsened
for some previously strongly
performing countries
Changes in the inflow of PES job vacancies between the last
quarters of 2011 and 2012 varied between Member States.
While the aggregate figure for the EU18 countries covered
increased, in eleven individual countries they fell and significantly some of these were previously strong performers such
as Austria and Germany. The figures for some Member States
(such as Sweden and the UK) were bolstered by increased
demand for ‘white coat’ jobs.
The total inflow of new job vacancies to PES in the EU18
where data is available increased by 9% between the first
quarters of 2011 and 2012. This is different to the figures
from the JVS (Chart 3) which showed an aggregate decline
in job vacancies and the apparent discrepancy is due to a
number of factors, including differences in the types of job
vacancies notified to PES.
Seven countries (Denmark, Estonia, Finland, Hungary, Spain,
Sweden and UK) reported a positive year-on-year growth
in the inflow of job vacancies for the first quarter of 2012.
The increase in the vacancies inflow to PES was highest in
Hungary where it increased by 37%, mostly attributable to
the fluctuations in demand for casual workers. In Spain, the
PES also saw an increase of over 20% and attributes this to a
change of regulation allowing foreign employers to post vacancies. In some of these seven countries the capacity of the
PES was increased or the ICT system was improved and this
may have further bolstered the registration of vacancies.

The strongest declines in the PES inflow of vacancies were
in Slovakia, Portugal, Bulgaria and Cyprus. However, in some
cases (such as Portugal) the total number of job vacancies
increased, which suggests that employers used the PES less
often (Chart 3).

	Declining labour demand also affects
temporary work agencies
Temporary work agencies have not been immune to the falling demand for labour, though the trend has fluctuated over
the period December 2009 to August 2012. For the five countries covered, the most recent fall started in the summer of
2012, but not in every country. The United Kingdom saw a
slight increase while the biggest fall was in Spain.
In line with the overall development of vacancies the
number of open job vacancies published by temporary
work agencies (TWA) for five EU countries shows moderate
year-on-year declines since the middle of the first quarter
of 2012 (Chart 5). Taking into account seasonal effects, the
data shows that temporary work is also suffering from the
weakening recruitment demand. When business activity goes
down, the first action of many employers is to hire fewer
temporary agency workers. This may explain the developments in the Netherlands and Spain.
Spain and the Netherlands show that in 2012 the number
of job vacancies posted through TWAs had only marginally
improved since 2009, and in the first quarter of 2012 both
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Chart 5: Development of job vacancies in temporary work agencies (Randstad)
Index, December 2009 - August 2012, December 2009 = 100
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Source: Randstad (5 countries)
Numbers are based on the number of open job vacancies published by the subsidiaries of the Randstad Group
on the internet. Randstad only publishes job vacancies that cannot be filled directly from the available pool of
candidates. The figures are based on daily measurements of the number of open job vacancies.

countries showed a year-on-year decline compared to 2011.
For these two countries, the reduction in TWA vacancies
corresponds to strong declines in the overall number of job
vacancies between the first quarters of 2011 and 2012. The
UK has seen a systematic drop in temporary job vacancies
throughout 2011 and 2012, with a minor positive trend in
2012. However, the level of TWA vacancies in the UK is still
below that for 2009.
France and Germany registered an increase in the number
of TWA vacancies between March 2011 and March 2012. For
Germany, combining the evidence of decreasing unemployment rates and total numbers of vacancies, this suggests
that German employers kept recruiting workers, but
adopted a more cautious approach by using more flexible
contracts. Similar development may have also taken place
in France, though a lack of data on overall job vacancies
prevents confirmation of this.
It is clear that in the Netherlands and Spain, many employers already employ temporary agency workers and reductions in their use are consistent with the lower business activity. In contrast, the developments in France and Germany
indicate that temporary agency work is likely to continue to
expand. Temporary agency workers tend to have a younger
age profile4, and given their contract status, may not fit
easily with the extensive system of apprenticeships in these
two countries.

	Weakened labour demand shown in
recruitment activity between 2008
and 2012
Looking at the longer term development of recruitment
since the first quarter of 2008 and before the full effects
of the financial crisis, recovery was weak and partial at
best (Chart 6). Compared to this period, the number of
job-finders in the EU27 decreased by more than 20% in the
first quarter of 2012. In fact, this is the second lowest level
throughout the entire period, and is only marginally better
than the lowest point in the first quarter of 2009. Thus, the
number of hirings confirms the very partial recovery seen in
the number of job vacancies (Chart 1), and both indicators
show that the effects of the crisis on recruitment demand
are still being felt.
The weakened demand for labour over the period 2008 to
2012 is observed in all but four Member States and differences between countries relate by and large to the uneven
economic recovery throughout the EU since the crisis.
Looking at the contractual arrangements, the pattern observed for temporary work agencies is confirmed by
CIETT (2011), Economic Report: The agency work industry around
the world, http://www.ciett.org/fileadmin/templates/eurociett/
docs/stats/Ciett_Economic_Report_2011.pdf
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Chart 6: Change in the number of job-finders
Percentages, 2012Q1 compared to 2008Q1, absolute numbers of 2012Q1
Job-finders (2012Q1)
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Source: LFS data - own calculations (27 countries). Job-finders are employees who are employed in a ‘reference week’
and have started their job at most three months earlier. * For NL+DE no figures are presented because the number of
LFS non-responses in 2008-2010 data on the job tenure, which is necessary to identify the job-finders, is very high and it
compromises the calculation of the year-on-year percentage change.

temporary jobs in general. The EVRR (2012) shows the use
of temporary contracts increased from 2007. This suggests
a typically cautious recruitment approach by employers
during a recovery period. It is therefore revealing that in the
first quarter of 2012, the year-on-year change in temporary
job-finders saw a decrease of 6%, compared to a relatively
stable number of permanent job-finders. As most employers
tend to reduce their layer of flexible workers first, this confirms the other signals that a new downturn in recruitment
was imminent at the start of 2012.
Changes in the number of job-finders since the first quarter
of 2008 for individual countries (Chart 6) show that almost
all Member States were unable to restore their pre-crisis
numbers of job-finders. The exceptions are Estonia and
Luxembourg, two smaller countries where developments of
individual employers can have a greater impact on the overall picture. Some of the largest losses of job-finders since
2008 were found in the three of the five PIIGS countries,
Greece and Ireland (both -45%) and Spain (-40%). In Italy and
Portugal, however, the decline in the number of hirings was
close to the EU average, despite similar economic development experiences for these (and all PIIGS) countries.
However, the biggest fall in job-finders between the first
quarters of 2008 and 2012 was in Romania (-51%), partly

due to an extremely high number of job-finders in the first
quarter of 2008. Large losses were also recorded in some
other newer Member States. Two Member States known for
their flexible labour markets, Denmark and the UK, both
experienced falls in numbers of job-finders (-28% and -31%
respectively). Since 2008 both also had sharper declines in
their number of employees than the EU, confirming greater
exposure to the business cycle.
A comparison of the results for job-finders (Chart 6) and
job vacancies (Chart 2) is hampered by the unavailability
of data on numbers of job vacancies for some countries.
Nevertheless, both sources confirm the better recovery of
recruitment in Sweden, Portugal and Luxembourg, while
Romania and Bulgaria suffered the biggest falls in both
indicators.
In Estonia the number of job-finders increased significantly,
but also suffered a substantial reduction in job vacancies
since the first quarter of 2008. While in a recovering labour
market the number of job vacancies tends to increase, it
takes time to recruit the right workers into new vacancies.
In a declining labour market the number of job vacancies
tends to go down but some workers are still recruited into
old vacancies. However other factors may also be involved,
such as increasing job turnover or vacancies being filled at
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shorter notice. Similar trends were experienced by Cyprus
and the Czech Republic, though at much milder levels.

	Reversal in development of recruitment
demand before full recovery
Looking at the short-term changes, recruitment fell in all
but six Member States between the first quarters of 2011
and 2012. A comparison with the longer term developments
since 2008 discussed above shows that recruitment development reversed before having fully recovered. In some
countries the falls were particularly large and affected a
mix of older and newer Member States and across different
geographical regions. Furthermore, increases were relatively small in the six affected countries.
Of the six Member States with a higher number of job-finders over the reference period, Hungary and Cyprus showed
the most significant growth of 13% and 5% respectively.
Among the other four countries any increase was more modest with Poland at 4%, the UK at 2%, and Austria and France
both at 1%.

The increase in hirings in five of these countries was accompanied by a fall in the number of job vacancies over the
period (Poland was the exception).5 As observed earlier, in
a declining labour market the number of job vacancies falls
while workers may still be recruited into old vacancies. But
the increase in hirings also suggests that vacancies were
filled more quickly, which would have the effect of boosting
hirings temporarily.
Moreover, the number of part-time jobs increased in most of
these countries between the first quarters of 2011 and 2012
according to the Labour Force Survey. This was particularly
so in the UK (with 25,000 more part-time jobs) but also in
France, Hungary and Poland. It suggests that even in countries with increased hiring activity, the impact on full-time
employment equivalents is limited because of the increase
in part-time working, some of which will be done by those
wanting to work full-time but are prevented from doing so
by a lack of full-time jobs.
5

 ote that for France job-finders cannot be compared with job
N
vacancies on which data are lacking for France.

Chart 7: Change in the number of job-finders
Percentages, 2012Q1 compared to 2011Q1, absolute numbers of 2012Q1
Job-finders (2012Q1)

Hungary
Cyprus
Poland
United Kingdom
France
Austria
Germany
Estonia
Lithuania
EU27
Denmark
Sweden
Belgium
Netherlands
Bulgaria
Finland
Ireland
Italy
Czech Republic
Slovenia
Portugal
Spain
Malta
Latvia
Luxembourg
Slovakia
Greece
Romania

-40%

144,000
15,000
589,000
1,070,000
1,513,000
213,000
1,741,000
36,000
46,000
9,126,000
190,000
359,000
192,000
364,000
90,000
148,000
66,000
725,000
148,000
36,000
196,000
1,001,000
6,000
52,000
8,000
43,000
40,000
94,000

-30%

-20%

-10%

0%

10%

20%

30%

Change in the number of job-finders (%)
Source: EU LFS data - own calculations (27 countries).
Job-finders are employees who are employed in a 'reference week' and have started their job at most three months earlier.
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III.

OCCUPATIONAL DEMAND AND
RECRUITMENT PATTERNS

In most of the main occupational groups the number of
job-finders decreased between the first quarter of 2011 and
the first quarter of 2012. Similar to the developments at the
height of the crisis in 2009, occupational demand reacted
strongly for medium skilled craftsmen and operators, as
visible in both LFS data (job-finders) and PES data (inflow of
job vacancies).

The fall in the demand for labour between the first quarters
of 2011 and 2012 affected the majority of main occupational groups, and most of all ‘skilled agricultural and fishery
workers’. However, growth was observed in higher skilled
occupations within the professional and technical categories
(Chart 8).

precipitated the crisis in 2008 when recruitment demand
fell first and strongest in construction and manufacturing,
with vacancies in the public sector starting to decline as
much as one year later (EVRR 2012). However, the situation
at the start of 2012 could be considered worse than at the
start of the financial crisis, because in 2012 the number of
job-finders declined from lower levels than in 2009.
Between the first quarters of 2011 and 2012, the number
of hirings only increased for two groups of high skilled occupations, ‘technicians and associate professions’ (+2%)
and ‘professionals’ (+5%). Both occupational groups are a
mix of occupations in engineering, health, business, law,
culture, information and communication. Sustained growth
is in fact only observed for the group of ‘professionals’.
For ‘technicians and associate professionals’, recruitment
development was alternatively positive and negative in
recent years.

Between the first quarters of 2011 and 2012 the number
of job-finders fell sharply among ‘elementary occupations’ (-13%), ‘craft and related trade workers’ (-12%) and
‘operators and assemblers’ (-9%). These developments
were similar to the pattern observed after the events that

Prospects for jobseekers in ‘elementary occupations’ were
the most volatile, with changes from quarter to quarter.
For example the year-on-year growth in the third quarter
of 2011 (EVM6) was decisively positive at +9%, and reverted
to a negative -13% in the first quarter of 2012. But fluctua-

	Growth in labour demand limited to
professionals and technicians

Chart 8: Change in the number of job-finders by main occupational group (ISCO-08)
Percentages, 2012Q1 compared to 2011Q1, absolute numbers of 2012Q1
Main occupational group

Number of job-finders (2012Q1)

Legislators, senior officials and managers

233,000

Professionals

1,082,000

Technicians and associate professionals

1,073,000

Clerks

1,087,000

Service and sales workers

1,939,000

Skilled agricultural and fishery workers

101,000

Craft and related trades workers

1,010,000

Plant and machine operators and assemblers

736,000

Elementary occupations

1,612,000

Total

8,873,000
-20%

-15%

-10%

-5%

0%

5%

10%

Change in the number of job-finders (%)
Source: EU LFS data by ISCO-08 1 digit level - own calculations (25 countries: Ireland was excluded due to partial non-response
on ISCO for 2011Q1 and Hungary was excluded due to lack of data on ISCO for 2012Q1). Exclusive 43,000 non-response
on occupation.
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Chart 9: Top 25 number of job-finders by occupation (ISCO-08)
Percentages, 2012Q1 compared to 2011Q1, absolute numbers of 2012Q1
Number of jobfinders (x1,000)

Occupation

637
499
322
311
233
222
193
192
175
170
170
163
155
152
143
142
134
130
122
121
119
119
118
118
118

Shop salespersons
Domestic, hotel and office cleaners and helpers*
Waiters and bartenders
Personal care workers in health services
Building frame and related trade workers
Agricultural, forestry and fishery labourers
Transport and storage labourers*
Manufacturing labourers*
Other clerical support workers
Child care workers and teachers’aides
Client information workers
Heavy truck and bus drivers
Physical and engineering science technicians
Material-recording and transport clerks
General office clerks
Mining and construction labourers*
Sales and purchasing agents and brokers
Food preperation assistants
Cashiers and ticket clerks
Building finishers and related trades workers
Other elementary workers*
Protective services workers
Nursing and midwifery associate professionals
Cooks
Administrative and specialised secretaries

-40%

-30%

-20%

-10%

0%

10%

20%

Absolute
change
(x1,000)
+13
-19
-8
-13
-20
-6
-30
-76
+8
-2
-23
+14
+9
+15
-21
-64
-26
-10
-3
-4
0
+10
+23
-10
+14

30%
Change (%)

Source: EU LFS data by ISCO-08 3 digit level - own calculations (25 countries: Ireland was excluded due to partial non-response on ISCO for 2011Q1 and
Hungary was excluded due to lack of data on ISCO for 2012Q1). Job-finders are employees who are employed in a ‘reference week’ and have started
their job at most three months earlier.* Elementary occupations.

tions are also observed for the groups of ‘legislators, senior
officials and managers’ (from +9% to -9%) and ‘clerks’ (from
+11% to -4%).
Country-specific occupational data (not shown in Charts)
show that three large countries were key drivers behind
the EU development: Germany, Spain and France. Germany
registered an increase of 32% in job-finders in the ‘professionals’ group and 14% in ’technicians and associate professionals’ but a decline of 17% in the ‘elementary’ occupations
group. Spanish job-finders dropped by 17%, with a 25% fall in
‘craft and related trades workers’ and a 16% fall in ‘elementary occupations’. France fared somewhere in between
Germany and Spain, with an increase for ‘technicians and
associate professionals’ and a decline for ‘elementary occupations’ and ‘craft and related trades workers’.

	Ranking among the 25 most demanded
occupations remains stable
The most demanded occupations are defined as those with
the highest number of job-finders (Chart 9). The figures for
the first quarter of 2012 show that their order has not changed significantly compared to previous EVM issues, and there
remains a clear prevalence of low- to intermediate skilled
jobs. This prevalence generally reflects a high job turnover,
in particular for ‘shop salespersons’ who are increasingly
often temporarily employed by large retailers, which have
gained ground on smaller shops (EVRR 2012).

Looking at the growth rates among the top 25 occupations,
demand was muted for most between the first quarters of
2011 and 2012. There were significant falls in low skilled
occupations such as mining and construction labourers and
manufacturing labourers, though some intermediate skills
were also affected.
However, among the few that did grow were two of the
three occupations with higher qualification requirements in
the top 25, namely ‘nursing and midwifery associate professionals’ (+25 %, being listed among the ‘top 25’ for the first
time) and ‘physical and engineering science technicians’
(+5%). In principle this is positive sign, since high skilled jobs
in health care and engineering were identified in the EVRR
(2012) as bottlenecks for which employers experience difficulty recruiting workers.
The same cannot be said for high skilled jobs in ICT, sales
and finance for which the EVRR (2012) also identified bottlenecks. The hiring of ‘sales and purchasing agents and
brokers’ even declined by more than 10%. For ICT and
finance it is important to have the right specialisations, but
also to have relevant experience. The right specialisation is
also important for engineering, though this differs for each
country (e.g. mechatronics in Germany, food processing in
Ireland, construction in Denmark). In health care, shortages were so widespread that workers with a wide range of
health care qualifications are needed.
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Chart 10: Change in PES inflow of job vacancies in the EU by main occupational group (ISCO-88)
Percentages, 2012Q1 compared to 2011Q1, absolute numbers of 2012Q1
Main occupational group

PES inflow job vacancies

Legislators, senior officials
and managers

85,000

Professionals

201,000

Technicians and associate
professionals

339,000

Clerks

183,000

Service and sales workers

564,000

Skilled agricultural and fishery workers

56,000

Craft and related trades workers

296,000

Plant and machine operators and
assemblers

213,000

Elementary occupations

520,000

Total

2,458,000

-10%

0%

10%

20%

30%
40%
Change inflow (%)

Source: PES by ISCO-88 1 digit level - own calculations (18 countries). Countries included: Austria, Bulgaria, Cyprus, Czech Republic, Germany,
Denmark, Estonia, Spain, Finland, Hungary, Ireland, Lithuania, Latvia, Portugal, Sweden, Slovenia, Slovakia and the United Kingdom.
PES inflow of job vacancies refers to new vacancies which have been registered in a certain quarter.

Another occupation where the number of job-finders
increased substantially is ‘administrative and specialised
secretaries’ (+14% between the first quarters of 2012 and
2011) – this finding warrants further monitoring. The increasing numbers of hirings for ‘material-recording and transport clerks’ (+10%), and ‘heavy truck and bus drivers’ (+6%)
suggest that in the first quarter of 2012, the transport sector
was not immediately affected by the generally negative developments, in contrast to 2009 when transport was among
the first affected sectors (EVRR 2012).
Apart from the high skilled occupation of sales representatives, the number of job-finders among the top 25 most
demanded occupations also declined by some 30% for
‘manufacturing labourers’ and ‘mining and construction
labourers’, again confirming the decline in recruitment
demand in the manufacturing and construction sectors.

Inflow of job vacancies to PES
showed growth in all but two
occupational groups
As noted before, job vacancies notified to the PES were the
exception to the general decline in the labour market. In
line with the overall increase in PES vacancy inflow, seven
of nine major occupational groups showed positive growth
between the first quarters of 2011 and 2012 across the 18
countries covered. Only for ‘clerks’ and for ‘craft and rela-

ted trades workers’ the vacancy inflow fell. There were increases in job vacancies at all skills levels, and significantly
for the occupations with the biggest numerical inflows such
as ‘service and sales workers’ and ‘elementary occupations’, though both figures were affected by developments in
particular Member States, above all in Hungary and the UK.6
The increasing demand for ‘professionals’ on the total
labour market is confirmed by vacancy trends in PES (up by
19%). The PES vacancy inflow also increased for ‘legislators,
senior officials and managers’ (+16%) and the higher demand for these two occupations is consistent with previously observed trends (see, for example, EVM 6). Presumably
this development results from the fact that
“[…] in times of crisis even the best of workers may get
laid off and seek work through the PES where they have to
register as unemployed.” (EVRR 2012). Therefore, employers may notify their vacancies to PES more often in a time of
crisis and in particular for high skilled workers because they
perceive that the quality of the available supply is likely to
have improved.

6

 ver the reference period, Hungary recorded an extra 45,000
O
PES job vacancies in elementary occupations (the casual workers
referred to earlier) which accounted for all the increase of the
EU18 in aggregate. Similarly in the UK notifications of job vacancies in service and sales workers increased by 83,000.
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Chart 11: Top 25 inflow of PES vacancies by occupation (ISCO-88)
Percentages, 2012Q1 compared to 2011Q1, absolute numbers 2012Q1
Number of job
vacancies (x1,000)

Occupation
Shop, stall and market salespersons and demonstrators
Finance and sales associate professionals
Institution-based personal care workers
Waiters, waitresses and bartenders
Other office clerks
Hand packers and other manufacturing labourers*
Cooks
Technical and commercial sales representatives
Nursing associate professionals
Stock clerks
Helpers and cleaners in offices, hotels and other establishments*
Agricultural- or industrial-machinery mechanics and fitters
Heavy truck and lorry drivers
Home-based personal care workers
Electrical mechanics fitters and services
Personal care and related workers not elsewhere classified
Building caretakers, window and related cleaners*
Freight handlers
Plumbers and pipe fitters
Child-care workers
Motor vehicle mechanics and fitters
Domestic helpers and cleaners*
Business professionals not elsewhere classified
Housekeepers and related workers
Hairdressers, barbers, beauticians and related workers
-30%

Absolute
change
(x1,000)

64
57
43
35
32
30
28
26
23
21
20
18
17
17
16
15
15
14
13
12
12
12
11
11
11
-20%

-10%

0%

10%

20%

30%

40%

+2
+1
+3
0
+1
-10
0
-2
+2
+1
-1
0
-4
+2
0
+1
+5
-2
0
0
-1
0
+3
-1
0

50%

Change inflow (%)
Source: PES data by ISCO-88 4 digit level (11 countries). Countries included: Austria, Cyprus, Czech Republic, Finland, Germany, Denmark, Ireland,
Lithuania, Portugal, Sweden, Slovakia. PES inflow of job vacancies refers to new job vacancies which were registered in a certain quarter.
* Elementary occupations.



Top 25 occupations notified to the
PES show a mix of occupations and skills
levels

Similar to recruitment demand on the whole labour market,
the ‘top 25’ occupations with the highest inflows of PES
vacancies (11 countries) are biased towards low to intermediate skilled occupations. However, the PES profile of
occupations was more mixed with manual and highly qualified
occupations, such as ‘finance and sales associate professionals’, ‘technical and commercial sales representatives’,
‘nursing associate professionals’ and ‘business professionals
not elsewhere classified’, as the latter including advertising,
marketing and public relations professionals, for example.
According to recent analysis, all these occupations are among
growth or bottleneck occupations for which employers might
seek assistance from PES to fill vacancies (EVRR 2012).
Short-term changes in the inflows of PES job vacancies by
occupation for the EU11 countries covered show an increase
for 15 of the top 25 across all skills levels. There was growth
in a number of health care occupations with large numbers
of job-finders, such as ‘home-based personal care workers’,
‘nursing associate professionals’ (both +11%), ‘institutionbased personal care workers’, ‘child-care workers’ and

‘personal care-and related workers’, all confirming an
increasing need of the public sector for nursing and caring
staff. Growth was also observed for some other high skilled
occupations such as ‘finance and sales associate professionals’ and ‘technical and commercial sales representatives’.
However, the largest growth took place in the elementary
occupation of ‘building caretakers, window and related cleaners’ (+45%), though this increase can be attributed solely to
national developments in Finland.7
The occupations with the largest decreases in PES inflow of
job vacancies were ‘heavy truck and lorry drivers’ (-17%) and
low skilled occupations: ‘hand packers and other manufacturing labourers’ (-24%), ‘freight handlers’ and ‘housekeepers
and related workers’ (both -11%).
Thus the developments of PES inflow for elementary occupations suggest mixed outcomes between specific jobs and
between countries.
7

There are substantial country differences and issues with occupational classification used in national PES that influence the results
seen in Chart 11 and the three countries with the strongest increases in PES inflow, Hungary, Spain and UK, were left out of Chart 11
due to issues in classification used.
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IV.	RELATIONSHIP BETWEEN
RECRUITMENT DEMAND AND
SUPPLY
Fewer job-finders per unemployed but
variation among Member States

between Member States. This increase is consistent with the
overall EU27 rise in unemployment, which increased from
9.9% in the first quarter of 2011 to 10.7% in the first quarter
of 2012, alongside the 4% decline in the number of jobfinders over the same period.

Using the ratio of the stock of unemployed to the number
of job-finders, it is evident there were fewer job opportunities per unemployed in the EU27 overall, though this masks
variations among the Member States.
Between the first quarters of 2011 and 2012, the ratio of the
stock of unemployed to the number of job-finders increased
from 2.4 to 2.8 at EU-level (Chart 12). Competition for jobs
is currently higher than at the previous peak of the recession in the first quarter of 2010 when the ratio was 2.7 (EVRR
2012). The recovery in the ratio was short-lived, starting in
the third quarter of 2010 and ending in the third quarter of
2011, suggesting that the overall EU labour market situation
is unlikely to improve quickly, though there will be variation

Most Member States saw deterioration in their unemployed
per job-finder ratios between the first quarters of 2011 and
2012 (Chart 12), though with significant differences. Increases were highest in a number of South European countries
(Portugal, Greece and Spain), as well as in Romania and Slovakia, where the ratios increased by at least one percentage
point in each case.
Against the general EU27 trend, in four of the countries
(Lithuania, Hungary, Estonia and Germany), the ratio decreased while in another four (Finland, Denmark, Sweden and

Chart 12: Ratio stock of unemployed (LFS) to number of job-finders (LFS)
Ratios, 2012Q1 and 2011Q1
Absolute numbers of stock unemployed and number of job-finders 2012Q1
Country

Stock Number of
unemployed job-finders
(x1,000)
(x1,000)

Greece*
Slovakia
Romania
Spain
Lithuania
Bulgaria
Ireland
Portugal
Italy
Hungary
Cyprus
Latvia
Poland
EU27
Czech Republic
Slovenia
United Kingdom
Estonia
France
Malta
Belgium
Luxembourg
Germany
Finland
Netherlands
Denmark
Sweden
Austria
2012Q1
2011Q1

1,118
381
740
5,634
231
420
308
814
2,795
503
48
166
1,880
25,269
367
87
2,553
79
2,819
11
347
15
2,481
211
455
234
389
184

0

1

2

3

4

5

40
43
94
1,001
46
90
66
196
725
144
15
52
589
9,126
148
36
1,070
36
1,513
6
192
8
1,741
148
364
190
359
213

8
9
10
6
7
Stock of unemployed / Number of job-finders

Source: EU LFS data - own calculations (27 countries). Stock of unemployed: unadjusted, age 15-64. Job-finders were employees in a reference
week and had been employed for a maximum of three months. The ILO definition of unemployment is used. * Rising ratio in Greece: from
14 in 2011Q1 to 28 unemployed per job-finder in 2012Q1.
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Austria) there was no change in the ratios. In Lithuania, Estonia and Germany the small reduction in the ratio may be
largely explained by the improvement in unemployment, in
Hungary the improved ratio was more due to the increase in
the number of job-finders. However, while within countries
changes of the ratio reflect changes in labour market tightness, between countries differences are also affected by
structural differences such as in the degree of job turnover
which also have an impact on the ratios.
The absolute number of unemployed increased between the
first quarters of 2011 and 2012 (by 9%) while the number of
job-finders decreased (by 4%) and this divergence confirms
that in times of economic difficulty, increasing job losses
contribute more to higher unemployment rates than to
decreasing job opportunities. This means that recruitment
activity can still be strong and so underlines the value of
providing support to jobseekers, even though job search
may be prolonged.

Increased PES unemployment and fewer
job vacancies affected all major occupational groups
The unemployed in all main occupational groups saw their
labour market prospects deteriorate between the first
quarters of 2011 and 2012, according to the aggregate PES
data covering 12 Member States. Those requiring low and
intermediate skills were most affected, though higher level
skills were not immune to the change.
In most of the 12 Member States, the ratio of PES registered
unemployed to the PES inflow of job vacancies increased, as
the inflow of vacancies could not compensate for growth in
the unemployed (Chart 13, see also Chart 4). On average for
the 12 countries, there were around 16 registered unemployed for each newly notified job vacancy at the end of the
first quarter of 2012, compared to 10 in the first quarter of
2011.

Chart 13: Stock of unemployed PES / inflow job vacancies PES
by main occupational group (ISCO-88)
Ratios, 2012Q1 and 2011Q1
Main occupational group
Legislators, senior officials and managers
Professionals
Technicians and associate professionals
Clerks
Service and sales workers
Skilled agricultural and fishery workers
Craft and related trades workers
Plant and machine operators and assemblers
Elementary occupations
EU12
2012Q1
2011Q1

0

5
10
25
15
20
Stock of unemployed (PES) / Inflow job vacancies (PES)

Source: PES by ISCO-88 1 digit level - own calculations (12 countries). Countries included: Austria, Cyprus, Germany, Estonia,
Spain, Hungary, Lithuania, Latvia, Portugal, Sweden, Slovenia, Slovakia.
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V.

EDUCATION AND SKILLS
Chances of finding a job rise
with skill level

Half of the people who found a job had a medium qualification level (50%) including an upper secondary education
(formal or short courses) and post- secondary non-tertiary
education (Chart 14). This was twice as many as those with
a low education (24%) such as primary or lower secondary
education, or a tertiary education (26 %) (see also the EVRR
(2012).
The slight increase in the number of job-finders with
tertiary education is consistent with the general increased
demand for professionals discussed previously. Overall there
was increased recruitment both for higher skilled jobs (up
by 2.3%) and of higher educated workers (up by 1.6%) suggesting that demand for those occupations requiring such
skill levels has picked up.
The fact that the recruitment into high skilled jobs slightly
exceeds the recruitment of high educated workers suggests
the trend of upgrading observed in the EVRR (2012) has

recently abated (upgrading refers to higher educational
requirements for the same occupation). In addition, recent
recruitment developments are less different between
medium and low educated than before. However it is far
too early to conclude a possible change in trends, without
knowing the precise underlying reasons.

	Recruitment at upper secondary or high
education levels increased across all
educational fields
Most job-finders continued to be concentrated in a few educational fields having a background in ‘engineering, manufacturing and construction’ and in ‘social sciences, business
and law’ (Chart 15). This distribution had not changed
significantly over the past few years (EVRR 2012).
However, the development of job-finders by educational
field illustrates an important characteristic of the earlier economic recovery, that middle and higher educated
jobseekers stood a better chance of finding a job in 2011
compared to 2010 across all educational fields.

Chart 14: Change in the number of job-finders in EU by educational level (ISCED1)
Percentages, 2012Q1 compared to 2011Q1, absolute numbers of 2012Q1
Educational level

Number of job-finders Share (%)

Primary education

515,000

6%

Lower secondary

1,654,000

18%

Formal upper secondary

4,164,000

46%

Upper secondary short courses

124,000

1%

Post-secondary non-tertiary

265,000

3%

Tertiary

2,373,000

26%

EU27

9,126,000

100%

-25%

-20%

-5%
0%
-15% -10%
5%
Change in the number of job-finders (%)

Source: EU LFS data - own calculations (27 countries). Exclusive 36,000 non-response on educational level (0.4%).
Job-finders were employees in a ‘reference week’ and had been employed for a maximum of three months.
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Chart 15: Educational field of job-finders with upper secondary
education and higher
Absolute numbers, 2011 and 2010
Educational field
Engineering, manufacturing and construction
Social sciences, business and law
General programs
Services
Health and welfare
Humanities, languages and arts
Science mathematics and computing
Teacher training and education science
Agriculture and veterinary
2011

0

1000

2000 3000 4000 5000

6000

7000

8000 9000

Job-finders (x 1,000)

2010

Source: Eurostat: LFS (27 countries). Educational field: ISCED. Data on educational field is only
available for job-finders with upper secondary education and higher.

VI:

SPECIAL: JOB OPPORTUNITIES
FOR OLDER JOBSEEKERS

	Older workers taking an increased share
of employment
The year2012 was designated the European Year for Active
Ageing and Solidarity between Generations and this special
section focuses on labour market developments for those
aged 55-64.8 Demographic change is increasing the importance of this group in the labour market and helps compensate for the fall in younger age groups. Older workers should
be treated equally with other age groups and this includes
access to job opportunities.
Older workers represent a relatively small but nevertheless
increasing proportion of the working population. In the EU27,
the last decade has seen the overall employment rate of this
age group increase significantly from 37.7% in 2001 to
47.4% in 2011. Although the employment rate of older workers remains well below the employment rate of around 62%
for all ages, its increase has contributed to older workers
accounting for 13.8 per cent of the employed population, up
from 10.1 per cent in 2002 (Table A-1).

January 2012), they have been only mildly affected by the
on-going economic crisis (Eurofound 20129). For example,
during the period 2008-2011, the overall employment rate
for the group aged 55-64 increased by 1.7 percentage points
between 2000 and 2011, while their unemployment rate fell
over the same period from 7.6% to 6.8%. Also, their inactivity
rate decreased by 1.2 percentage points in 2011 compared
to the previous year.
However, older workers still formed a relatively small proportion of those recruited in 2011, at 5.9% of the total. In
contrast younger workers aged between 18 and 29 accounted
for 48% of all job-finders (see also EVM5, January 2012).
Some of this difference is likely to be due to higher rates of
job turnover among younger people as length of service (job
tenure) tends to increase with age.
However the share of older workers among job-finders is also
less than the share among unemployed workers (10%). This
8
9

Recent findings on the employment patterns of older workers
reveal that, in contrast to the 15-24 age group (see EVM5

http://europa.eu/ey2012/
Eurofound (2012); Employment trends and policies for older
workers in the recession, available at: http://www.eurofound.
europa.eu/pubdocs/2012/35/en/1/EF1235EN.pdf.
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Table A-1: Employed population aged 15-64 by age group
Age Group
2002
2003
2004
2005
2006
15-24		
11.1
10.8
10.6
10.6
10.5
25-54		
78.8
78.5
78.4
78.0
77.8
50-64		
21.4
22.0
22.2
22.7
23.1
55-64		
10.1
10.7
10.9
11.4
11.7
Source: Eurostat, LFS.

2007
10.5
77.5
23.5
12.0

2008
10.3
77.3
24.0
12.4

2009
9.7
77.4
24.8
12.9

2010
9.4
77.3
25.5
13.3

2011
9.1
77.0
26.1
13.8

Chart A1: Job-finders aged 55-64 by main occupational group
Absolute numbers and in percentages of job-finders aged 15-64 per main occupational group (ISCO1, 2011)
Absolute number Percentage
2011
2011

Main occupational group
Legislators, senior officials and managers

14,400

6%

Professionals

52,100

5%

Technicians and associate professionals

48,400

5%

Clerks

42,300

4%

Service and sales workers

99,200

5%

Skilled agricultural and fishery workers

11,500

11%

Craft and related trades workers

76,600

8%

Plant and machine operators and assemblers

58,200

8%

Elementary occupations

129,800

8%

0

20,000

40,000

60,000

80,000 100,000 120,000 140,000

Source: EU-LFS data by ISCO-08, 2011. Job-finders are employees who are employed in a ‘reference week’ and had been employed for
at most three months in their job. The total number of job-finders aged 55-64, including in armed forces, is 532,100 (5.9% of all job-finders).

Chart A2: Employees aged 55-64 by main occupational group
Absolute numbers and in percentages of employees aged 15-64 per main occupation (ISCO1, 2011)
Absolute number Percentage
2011
2011
(x1,000)

Main occupational group
Legislators, senior officials and managers

1,496

16%

Professionals

4,542

14%

Technicians and associate professionals

3,927

13%

Clerks

2,803

13%

Service and sales workers

3,441

11%

Skilled agricultural and fishery workers

199

13%

Craft and related trades workers

2,551

12%

Plant and machine operators and assemblers

1,958

13%

2,813

15%

Elementary occupations
0

500

1,000 1,500 2,000 2,500 3,000 3,500 4,000 4,500 5,000

Number of employees (x1,000)
Source: EU-LFS data by ISCO-08, 2011. The total number of employees aged 55-64, including in armed forces,
is 23,760,000 (13% of all employees).
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suggests that employers are more reluctant to employ older
jobseekers for reasons that include higher employment costs
(including wages) for older workers, and perceptions by
some employers that older workers can be less productive
than their younger counterparts10. Another factor could be
the view that the return on any investment in recruitment
and training is lower for older workers, particularly for
jobs requiring specific training. Various studies confirm the
prevalence of these factors in employers’ recruitment decisions and in some cases are indicative of age discrimination
which, despite the existence of legislation in some countries, can be very difficult to both detect and respond to.11

5.9% of job-finders of all ages in 2011 (Chart A1). Occupations with higher shares of older job-finders were ‘skilled
agricultural and fishery workers’ (11%), ‘plant and machine
operators and assemblers’ (8%), ‘crafts and related trades’
(8%), and ‘elementary occupations’ (8%). In accounting for
these differences, older workers may be more willing to
take lower qualified jobs and to take part-time or temporary
work than other workers.12

	Recruitment of older workers mostly in
low to intermediate skilled jobs…

The occupations into which older workers are recruited
partly contrast with the occupations in which older workers
are employed. Older workers accounted for around 13 per

	… But older workers tend to be slightly
more employed at opposite ends of the
skills spectrum

According to the data on job-finders, in 2011 the majority of
recruitment of older workers was in those occupations requiring low to intermediate skills The combined recruitment
of older workers into medium skilled manual work (‘plant
and machine operators and assemblers’ and ‘crafts and
related trades’, together 135,000) accounted for the biggest number of older job-finders, followed by ‘elementary
occupations’ (129,800), though these occupations were also
prominent in the profile of job-finders of all ages.
The total of job-finders in the 55-64 age group represented

10
11

12

 ECD (2011); Helping Older Workers Find and Retain Jobs.
O
Riach, P. and J. Rich (2006), An Experimental Investigation of Age
Discrimination in the French Labour Market, IZA Discussion Paper,
No. 2522, Bonn. And Riach, P. and J. Rich (2007), An Experimental
Investigation of Age Discrimination in the Spanish Labour Market,
IZA Discussion Paper, No. 2654, Bonn.
Eurofound (2012): Employment trends and policies for older
workers in the recession

Chart A3: Top-25 share of job-finders aged 55-64 by occupation (ISCO-08)
In percentages of job-finders aged 15-64 per occupational group 2011, absolute numbers 2011
Absolute number 2011

Occupation

10,000
17,000
7,000
18,000
11,000
51,000
12,000
9,000
9,000
21,000
26,000
9,000
12,000
22,000
6,000
5,000
6,000
6,000
5,000
6,000
10,000
11,000
6,000
7,000
6,000

Building and housekeeping supervisors
Car, van and motorcycle drivers
Refuse workers
Heavy truck and bus drivers
Other elementary workers
Domestic, hotel and office cleaners and helpers
Protective service workers
Market gardners and crop growers
Blacksmiths, toolmakers and related trades workers
Agricultural, forestry and fishery labourers
Building frame and related trades workers
Mobile plant operators
Other clerical support workers
Personal care workers in health services
Other teaching professionals
Painters, building structure cleaners and related trades
Secretaries (general)
Nursing and midwifery associate professionals
Food processing and related trades workers
Electrical equipment installers and repairers
Child care workers and teachers’ aides
Mining and construction labourers
Metal workers1
Food preparation assistants
Administrative and specialised secretaries
0%

2%

4%

6%

8%

10%

12%

14%

Job-finders (%)

Source: EU LFS data by ISCO-08 3 digit level, 2010, selection of occupations with at least 5,000 job-finders aged 55 years and older.
Job-finders are employees who are employed in a ‘reference week’ and have started their job at most three months earlier.
1
full name: Sheet and structural metal workers, moulders and welders and related trades.
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Chart A4: Top-25 number of job-finders aged 55-64 by occupation (ISCO-08)
Absolute numbers, 2011
Occupation

Domestic, hotel and office cleaners and helpers
Building frame and related trades workers
Shop salespersons
Personal care workers in health services
Agricultural, forestry and fishery labourers
Heavy truck and bus drivers
Car, van and motorcycle drivers
Protective service workers
Other clerical support workers
Manufacturing labourers
Mining and construction labourers
Other elementary workers
Building and housekeeping supervisors
Child care workers and teachers’ aides
Market gardners and crop growers
Mobile plant operators
Blacksmiths, toolmakers and related trades workers
Transport and storage labourers
Waiters and bartenders
Refuse workers
Sales and purchasing agents and brokers
Food preparation assistants
Client information workers
Building finishers and related trades workers
General office clerks

Absolute number 2011

0

10

30

20

40

50

60

51,000
26,000
22,000
22,000
21,000
18,000
16,000
12,000
12,000
11,000
11,000
11,000
10,000
10,000
9,000
9,000
9,000
8,000
8,000
7,000
7,000
7,000
7,000
6,000
6,000

Job-finders (x 1,000)
Source: EU LFS data by ISCO-08 3 digit level, 2011, own calculations. Job-finders are employees who are employed in a
‘reference week’ and have started their job at most three months earlier.

Chart A5: Top-10 number of job-finders aged 55-64 by occupation and gender (ISCO-08)
Absolute numbers, 2011
Absolute number 2011

Men (55-65)

Occupation

26,000

Building frame and related trades workers

17,000

Heavy truck and bus drivers

15,000

Car, van and motorcycle drivers

15,000

Agricultural, forestry and fishery labourers

11,000

Protective services workers

11,000

Mining and construction labourers

9,000

Mobile plant operators

Women (55-65)

Occupation

Domestic, hotel and office cleaners and helpers 44,000

9,000 Blacksmiths, toolmakers and related trades workers
8,000

Building and housekeeping supervisors

7,000

Domestic, hotel and office cleaners and helpers

Absolute number 2011

50

40

30

20

10

0

10

20

30

40

Personal care workers in health services

19,000

Shop salespersons

17,000

Child care workers and teachers’ aides

9,000

Other clerical support workers

8,000

Agricultural, forestry and fishery labourers

7,000

Client information workers

6,000

Nursing and midwifery associate professionals

6,000

Manufacturing labourers

5,000

Food preparation assistants

5,000

50

Job-finders (x1,000)
Source: EU LFS data by ISCO-08 3 digit level, 2011, selection of occupations with at least 5,000 job-finders aged 55 years and older.
Job-finders are employees who are employed in a ‘reference week’ and have started their job at most three months earlier.
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cent of all employees (of all ages) in 2011 but their shares
of the total jobs were highest at opposite ends of the skills
spectrum. Their share is highest among ‘legislators, senior
officials and managers’ and among ‘professionals’ and also
in ‘elementary occupations’.
This occupational distribution of employees by age tends to
confirm that older workers are more likely to be in jobs that
require experience that often comes with working in a job
long enough to acquire the necessary skills. The acquisition
of skills is unlikely to take until the age of 55, but skills mastered at an earlier age are generally maintained or enhanced as long as the worker stays in employment. In addition,
older workers in employment might, as insiders, benefit
from promotion opportunities. In particular, the share of
older workers among managers in employment (16%, Chart
A2) is above average, while it is only average (6%) for jobfinders (Chart A1).

	… For new jobs older workers with medium supervising and driving skills are
highly in demand
In line with the structure of recruitment by main occupational groups in 2011, the top 25 occupations with the highest
shares of older workers among all job-finders were mostly in
jobs requiring low to intermediate skills (Chart A3). Eleven
out of the top 25 belong to the broadly defined categories of
workers (8 occupations), labourers (2 occupations) and operators (1 occupation). The highest share of older job-finders
was in ‘building and housekeeping supervisors’ (13%), followed by ‘car, van and motorcycle drivers’ (11%), along with
some elementary occupations.
Only two occupations requiring higher level skills had a
relatively high share of older job-finders: ‘other teaching
professionals’ and ‘nursing and midwifery associate professionals’, both with a share of 6% of all job-finders in these
occupations.
The tendency for older job-finders to be in lower skilled occupations is confirmed by comparing the absolute number of
job-finders. It shows an even more pronounced bias towards
lower skilled jobs. In 2011 the highest numbers of older
job-finders were in the categories of ‘domestic, hotel and
office cleaners and helpers’ and ‘building frame and related
trades workers’ which together accounted for over one in
three of all job-finders (Chart A4).
It is striking that many recruitment opportunities are in
jobs that are often considered physically demanding such as
‘manufacturing labourers’, ‘mining and construction labourers’, ‘market gardeners and crop growers’ and ‘transport
and storage labourers’. This suggests that employers are

still willing to consider older applicants for these posts.

	Strong gender segregation among the
occupations of older job-finders
The gender gap in the employment rates of older workers
has narrowed significantly over the last decade. In 2010
the employment rate for women was 38.8% and 54.6% for
men, compared to 27.4% and 46.9% in 2000, a narrowing of
the gap from 19.5 to 15.8 percentage points. Although the
gender gap in employment rates remains high, it is likely to
narrow over time as the higher employment rates of today’s
younger women are largely maintained as they get older.
Data for 2011 shows there were substantial gender differences in the total number of job-finders, as well as in their
occupational patterns and educational requirements (Chart
A5). In total around 230,000 women aged 55 or older found a
job in 2011, compared to around 300,000 for men. Examined
further, the top 10 number of job-finders aged 55-64 shows
a traditional gender mix with men recruited for manual
work in construction, transport, manufacturing and industry,
while older women tend to find jobs in elementary or skilled
services, cleaning and caring occupations. Furthermore,
while older male workers tend to predominantly find jobs in
intermediate and some low skilled occupations, moderate
numbers of older women find higher skilled jobs particularly
related to the health professions.

22

E u r o p e a n Va c a n c y M o n i t o r

Issue no.7 / December 2012
ISSN: 1977-3897

VII

TOP GROWTH OCCUPATIONS PER COUNTRY
 II.1. Top 25 growth occupations, per country (LFS job-finders, 2011Q1 - 2012Q1),
V
absolute growth and absolute numbers of 2012Q1

How to read the table
The top 25 is based on the 3-digit ISCO-08 classification
of occupations. The top 25 is determined by the absolute
growth of the number of job-finders. The occupations are
presented with absolute growth between the first quarters
of 2011 and 2012 and the total number of job-finders in the
first quarter of 2012. For example the +24000 for the first
occupation at EU25 level means that the number of

EU25

Austria

Belgium

job-finders has increased from 94,000 in the first quarter
of 2011 to 118,000 in the first quarter of 2012, which is an
increase of +24,000. If the occupation is presented without
numbers, this means that all numbers are too small for
presentation.
. = number too small for presentation
* = number with limited reliability

1. Nursing and midwifery associate professionals (+24000;118000) 2. Mining, manufacturing and construction supervisors (+21000;56000) 3. University and higher education teachers (+20000;51000) 4. Material-recording and transport clerks
(+15000;152000) 5. Heavy truck and bus drivers (+14000;163000) 6. Engineering professionals (excluding electro-technology)
(+14000;102000) 7. Administrative and specialised secretaries (+13000;118000) 8. Medical doctors (+13000;64000) 9. Nursing and
midwifery professionals (+13000;50000) 10. Sports and fitness workers (+13000;67000) 11. Shop salespersons (+13000;637000) 12.
Artistic, cultural and culinary associate professionals (+12000;51000) 13. Protective services workers (+10000;119000) 14. Architects, planners, surveyors and designers (+10000;46000) 15. Primary school and early childhood teachers (+9000;89000) 16. Sales,
marketing and public relations professionals (+9000;82000) 17. Building and housekeeping supervisors (+9000;78000) 18. Physical
and engineering science technicians (+8000;155000) 19. Other clerical support workers (+8000;175000) 20. Other sales workers
(+6000;101000) 21. Vocational education teachers (+5000;24000) 22. Other personal services workers (+5000;32000) 23. Business
services agents (+4000;86000) 24. Keyboard operators (+4000;20000) 25. Other health professionals (+4000;50000)
1. General office clerks (+;7000*) 2. Waiters and bartenders (+;15000) 3. Sales and purchasing agents and brokers 4. Administration professionals 5. Child care workers and teachers’ aides 6. Building finishers and related trades workers 7. Medical doctors 8.
Information and communications technology operations and user support technicians 9. Machinery mechanics and repairers 10.
Architects, planners, surveyors and designers 11. Administrative and specialised secretaries (+.;6000*) 12. Car, van and motorcycle
drivers 13. University and higher education teachers 14. Authors, journalists and linguists 15. Heavy truck and bus drivers 16. Other
health professionals 17. Numerical clerks 18. Finance professionals 19. Legal, social and religious associate professionals 20. Sports
and fitness workers (+.;4000*) 21. Nursing and midwifery associate professionals 22. Electrical equipment installers and repairers
23. Material-recording and transport clerks 24. Artistic, cultural and culinary associate professionals 25. Cooks (+.;6000*)
1. Sales and purchasing agents and brokers (+4000*;.) 2. Engineering professionals (excluding electro-technology) (+3000*;.) 3.
Transport and storage labourers (+3000*;.) 4. Child care workers and teachers’ aides (+.;3000*) 5. Building frame and related
trades workers (+.;6000) 6. Domestic, hotel and office cleaners and helpers (+.;13000) 7. Cashiers and ticket clerks 8. Software
and applications developers and analysts (+.;3000*) 9. Numerical clerks 10. Personal care workers in health services 11. Creative
and performing artists 12. Protective services workers 13. Wood treaters, cabinet-makers and related trades workers 14. Shop
salespersons (+.;17000) 15. Hairdressers, beauticians and related workers 16. University and higher education teachers 17. Primary
school and early childhood teachers (+.;3000*) 18. Other health professionals 19. Business services and administration managers
20. General office clerks (+.;3000*) 21. Other elementary workers (+.;3000*) 22. Information and communications technology
operations and user support technicians 23. Life science technicians and related associate professionals 24. Nursing and midwifery
associate professionals 25. Client information workers (+.;5000)

Bulgaria

1. Protective services workers (+5000*;.) 2. Waiters and bartenders 3. Wood processing and papermaking plant operators 4.
Manufacturing labourers 5. Shop salespersons (+.;6000*) 6. Machinery mechanics and repairers 7. Transport and storage labourers
8. Medical doctors 9. Building finishers and related trades workers 10. Keyboard operators 11. General office clerks 12. Vehicle,
window, laundry and other hand cleaning workers 13. Metal processing and finishing plant operators 14. Child care workers and
teachers’ aides 15. Food preparation assistants 16. Refuse workers 17. Sales and purchasing agents and brokers 18. Assemblers
19. Material-recording and transport clerks 20. Other elementary workers 21. Other health professionals 22. Garment and related
trades workers 23. Animal producers 24. Business services and administration managers 25. Sports and fitness workers
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Cyprus

Czech
Republic

Germany

Denmark

Estonia

Spain

1. Cashiers and ticket clerks 2. General office clerks 3. Waiters and bartenders (+.;1000*) 4. Building finishers and related trades
workers 5. Cooks 6. Shop salespersons (+.;1000*) 7. Car, van and motorcycle drivers 8. Tellers, money collectors and related
clerks 9. Other personal services workers 10. Nursing and midwifery professionals 11. Other elementary workers 12. Mining
and construction labourers (+.;1000*) 13. Secondary education teachers 14. Software and applications developers and analysts
15. Primary school and early childhood teachers 16. Administrative and specialised secretaries 17. Financial and mathematical
associate professionals 18. Sheet and structural metal workers, moulders and welders, and related workers 19. Other health
professionals 20. Hotel and restaurant managers 21. Secretaries (general)
1. Protective services workers (+3000*;3000*) 2. Cashiers and ticket clerks (+3000*;1000*) 3. Primary school and early childhood teachers (+2000*;.) 4. Material-recording and transport clerks (+1000*;1000*) 5. Manufacturing, mining, construction, and
distribution managers (+1000*;.) 6. Tellers, money collectors and related clerks (+1000*;.) 7. Building frame and related trades
workers (+1000*;3000*) 8. Social and religious professionals (+1000*;.) 9. Nursing and midwifery professionals (+1000*;.) 10. Medical and pharmaceutical technicians (+1000*;.) 11. Personal care workers in health services (+1000*;1000*) 12. Other elementary
workers (+.;1000*) 13. Other clerical support workers (+.;2000*) 14. Building finishers and related trades workers (+.;1000*) 15.
Other health professionals 16. Sheet and structural metal workers, moulders and welders, and related workers (+.;1000*) 17.
Sales and purchasing agents and brokers (+.;3000*) 18. Garment and related trades workers (+.;1000*) 19. Financial and mathematical associate professionals (+.;2000*) 20. Finance professionals 21. Software and applications developers and analysts 22.
Mining and construction labourers (+.;1000*) 23. Other teaching professionals (+.;2000*) 24. Authors, journalists and linguists 25.
Other sales workers (+.;2000*)
1. Heavy truck and bus drivers (+24000;36000) 2. Mining, manufacturing and construction supervisors (+20000;22000) 3. University and higher education teachers (+.;26000) 4. Engineering professionals (excluding electro-technology) (+.;35000) 5. Nursing
and midwifery associate professionals (+.;72000) 6. Administrative and specialised secretaries (+.;33000) 7. Social and religious
professionals (+.;24000) 8. Waiters and bartenders (+.;59000) 9. Domestic, hotel and office cleaners and helpers (+.;91000) 10.
Food preparation assistants (+.;32000) 11. Business services agents (+.;26000) 12. Other personal services workers 13. Shop salespersons (+.;125000) 14. Building and housekeeping supervisors (+.;44000) 15. Architects, planners, surveyors and designers 16.
Medical doctors (+.;20000) 17. Vocational education teachers 18. Other health associate professionals (+.;26000) 19. Keyboard
operators 20. Sales, marketing and public relations professionals 21. Material-recording and transport clerks (+.;51000) 22. Physical and engineering science technicians (+.;34000) 23. Building frame and related trades workers (+.;23000) 24. Sales, marketing
and development managers 25. Electronics and telecommunications installers and repairers
1. Primary school and early childhood teachers (+.;5000*) 2. Sports and fitness workers 3. Cooks 4. Blacksmiths, toolmakers and
related trades workers 5. Waiters and bartenders 6. Nursing and midwifery professionals 7. Car, van and motorcycle drivers
8. Other teaching professionals 9. Agricultural, forestry and fishery labourers 10. Material-recording and transport clerks 11.
Physical and engineering science technicians 12. Domestic, hotel and office cleaners and helpers (+.;6000*) 13. Social and religious professionals 14. Protective services workers 15. Other sales workers (+.;4000*) 16. Sales, marketing and public relations
professionals 17. Financial and mathematical associate professionals 18. Vocational education teachers 19. University and higher
education teachers 20. Other stationary plant and machine operators 21. Creative and performing artists 22. Administrative
and specialised secretaries 23. Life science professionals 24. Other health professionals 25. Electrical equipment installers and
repairers
1. Software and applications developers and analysts 2. Material-recording and transport clerks 3. Heavy truck and bus drivers
4. Machinery mechanics and repairers 5. Metal processing and finishing plant operators 6. Wood treaters, cabinet-makers and
related trades workers 7. Nursing and midwifery associate professionals 8. Sheet and structural metal workers, moulders and
welders, and related workers 9. Manufacturing labourers 10. Cooks 11. Cashiers and ticket clerks 12. Waiters and bartenders 13.
Protective services workers 14. Food and related products machine operators 15. Legal professionals 16. Food processing and
related trades workers 17. Electro-technology engineers 18. Domestic, hotel and office cleaners and helpers 19. Mobile plant
operators 20. Child care workers and teachers’ aides
1. Shop salespersons (+9000;58000) 2. Heavy truck and bus drivers (+4000*;15000) 3. Sales, marketing and public relations
professionals (+3000*;.) 4. Protective services workers (+3000*;12000) 5. Sports and fitness workers (+3000*;8000) 6. Physical and
engineering science technicians (+.;10000) 7. Vocational education teachers 8. Other sales workers (+.;5000) 9. Vehicle, window,
laundry and other hand cleaning workers 10. Engineering professionals (excluding electro-technology) (+.;6000) 11. Administration professionals (+.;4000*) 12. Architects, planners, surveyors and designers (+.;4000*) 13. Fishery workers, hunters and
trappers 14. Machinery mechanics and repairers (+.;8000) 15. Electro-technology engineers (+.;3000*) 16. Garment and related
trades workers 17. Finance professionals 18. Mining, manufacturing and construction supervisors (+.;3000*) 19. Other teaching
professionals (+.;15000) 20. Other elementary workers (+.;4000*) 21. Information and communications technology operations and
user support technicians (+.;6000) 22. Medical and pharmaceutical technicians (+.;5000*) 23. Other stationary plant and machine
operators (+.;3000*) 24. Manufacturing, mining, construction, and distribution managers 25. Other craft and related workers
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Finland

France

Greece

Italy

Lituania

Luxembourg

Latvia

1. Secretaries (general) (+.;2000*) 2. Other teaching professionals 3. Personal care workers in health services (+.;11000) 4. Legal,
social and religious associate professionals (+.;3000*) 5. Other health associate professionals 6. Client information workers 7. Food
preparation assistants (+.;2000*) 8. Manufacturing labourers 9. Engineering professionals (excluding electro-technology) 10. Car,
van and motorcycle drivers 11. Financial and mathematical associate professionals 12. Administrative and specialised secretaries
13. Food and related products machine operators 14. Other services managers 15. Assemblers 16. Cooks 17. Vocational education
teachers 18. Other elementary workers 19. University and higher education teachers 20. Mining, manufacturing and construction
supervisors 21. Protective services workers 22. Street and related service workers 23. Electronics and telecommunications installers and repairers 24. Other craft and related workers 25. Blacksmiths, toolmakers and related trades workers
1. Administrative and specialised secretaries (+13000*;21000) 2. Physical and engineering science technicians (+12000*;41000) 3.
Domestic, hotel and office cleaners and helpers (+12000*;92000) 4. Other clerical support workers (+9000*;47000) 5. Material-recording and transport clerks (+7000*;22000) 6. Other health professionals 7. Shop salespersons (+.;68000) 8. Child care workers and
teachers’ aides (+.;43000) 9. Building frame and related trades workers (+.;32000) 10. Protective services workers (+.;10000*) 11.
Software and applications developers and analysts (+.;8000*) 12. Business services agents (+.;8000*) 13. Financial and mathematical associate professionals (+.;8000*) 14. Sports and fitness workers (+.;18000*) 15. Waiters and bartenders (+.;34000) 16. Metal
processing and finishing plant operators 17. Assemblers (+.;19000*) 18. Information and communications technology operations and
user support technicians (+.;8000*) 19. Engineering professionals (excluding electro-technology) (+.;12000*) 20. Sales, marketing
and development managers (+.;11000*) 21. Creative and performing artists (+.;12000*) 22. Building and housekeeping supervisors
23. Electro-technology engineers 24. Refuse workers 25. Printing trades workers
1. Protective services workers (+.;) 2. General office clerks (+.;) 3. Mobile plant operators (+.;) 4. Food and related products machine operators (+.;) 5. Other clerical support workers (+.;) 6. Primary school and early childhood teachers (+.;) 7. University and
higher education teachers (+.;) 8. Numerical clerks (+.;) 9. Other elementary workers (+.;) 10. Manufacturing labourers (+.;) 11.
Shop salespersons (+.;3000*) 12. Other sales workers (+.;) 13. Sales and purchasing agents and brokers (+.;) 14. Life science professionals (+.;) 15. Nursing and midwifery professionals (+.;) 16. Social and religious professionals (+.;)
1. Building frame and related trades workers (+7000*;30900) 2. Painters, building structure cleaners and related trades workers
(+6000*;.) 3. Cashiers and ticket clerks (+5000*;6400*) 4. Garment and related trades workers (+5000*;.) 5. Armed forces occupations, other ranks (+4000*;.) 6. Nursing and midwifery associate professionals (+4000*;5600*) 7. Material-recording and transport
clerks (+4000*;14300) 8. Mobile plant operators (+.;3700*) 9. Building finishers and related trades workers (+.;8800) 10. Blacksmiths, toolmakers and related trades workers (+.;8300) 11. Transport and storage labourers (+.;14400) 12. Sales, marketing and
public relations professionals 13. Other sales workers (+.;7400*) 14. Waiters and bartenders (+.;36200) 15. Textile, fur and leather
products machine operators (+.;4300*) 16. Administration professionals 17. University and higher education teachers 18. Authors,
journalists and linguists 19. Telecommunications and broadcasting technicians 20. Legal, social and religious associate professionals 21. Librarians, archivists and curators 22. Tellers, money collectors and related clerks (+.;6900*) 23. Sports and fitness
workers 24. Other teaching professionals 25. Software and applications developers and analysts
1. Shop salespersons 2. Sales, marketing and public relations professionals 3. Car, van and motorcycle drivers 4. Agricultural,
forestry and fishery labourers 5. Food processing and related trades workers 6. Finance professionals 7. Domestic, hotel and office
cleaners and helpers 8. Waiters and bartenders 9. Painters, building structure cleaners and related trades workers 10. Manufacturing labourers 11. Sales and purchasing agents and brokers 12. Mining and construction labourers 13. Electrical equipment
installers and repairers 14. Mobile plant operators 15. Other teaching professionals 16. Building and housekeeping supervisors
17. Other elementary workers 18. Other health professionals 19. Cooks 20. Forestry and related workers 21. Building frame and
related trades workers 22. Legal professionals 23. Blacksmiths, toolmakers and related trades workers 24. Primary school and early
childhood teachers 25. Machinery mechanics and repairers
1. Sales and purchasing agents and brokers 2. Administrative and specialised secretaries 3. Numerical clerks 4. Domestic, hotel and
office cleaners and helpers 5. Market gardeners and crop growers 6. Legal professionals 7. Finance professionals 8. Legal, social
and religious associate professionals 9. Sales, marketing and public relations professionals 10. Secondary education teachers 11.
Electro-technology engineers 12. Other elementary workers 13. Secretaries (general) 14. Protective services workers 15. Car, van
and motorcycle drivers 16. Client information workers 17. Artistic, cultural and culinary associate professionals
1. Business services and administration managers 2. Financial and mathematical associate professionals 3. Child care workers and
teachers’ aides 4. Other elementary workers 5. Electrical equipment installers and repairers 6. Mobile plant operators 7. Domestic, hotel and office cleaners and helpers 8. Skilled agricultural, forestry and fishery workers 9. Protective services workers 10.
Personal care workers in health services 11. Other sales workers 12. Building frame and related trades workers 13. Wood processing and papermaking plant operators 14. Administration professionals 15. Numerical clerks 16. Garment and related trades workers 17. Other clerical support workers 18. Engineering professionals (excluding electro-technology) 19. Locomotive engine drivers
and related workers 20. Travel attendants, conductors and guides 21. Life science technicians and related associate professionals
22. Social and religious professionals 23. Blacksmiths, toolmakers and related trades workers
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Malta

The Netherlands

Poland

Portugal

Romania

Sweden

Slovenia

1. Waiters and bartenders 2. Physical and engineering science technicians 3. Child care workers and teachers’ aides 4. Other elementary workers 5. General office clerks 6. Mining and construction labourers 7. Cashiers and ticket clerks 8. Machinery mechanics
and repairers 9. Domestic, hotel and office cleaners and helpers
1. Cashiers and ticket clerks (+.;9000*) 2. Medical doctors 3. Other stationary plant and machine operators 4. Database and network professionals 5. University and higher education teachers 6. Food preparation assistants 7. Legal professionals 8. Architects,
planners, surveyors and designers 9. Garment and related trades workers 10. Numerical clerks 11. Physical and engineering science
technicians 12. Domestic, hotel and office cleaners and helpers (+.;14000) 13. Sales, marketing and development managers 14.
Administrative and specialised secretaries 15. Vocational education teachers 16. Information and communications technology professionals 17. Nursing and midwifery associate professionals 18. Food processing and related trades workers 19. Food and related
products machine operators 20. Mining, manufacturing and construction supervisors 21. Keyboard operators 22. Cooks 23. Medical
and pharmaceutical technicians 24. Secretaries (general) 25. Sales and purchasing agents and brokers
1. Domestic, hotel and office cleaners and helpers (+11000*;14000*) 2. Shop salespersons (+6000*;55000) 3. Sales, marketing and
public relations professionals (+6000*;8000*) 4. Cooks (+6000*;.) 5. Child care workers and teachers’ aides (+5000*;.) 6. Car, van
and motorcycle drivers (+5000*;.) 7. Other elementary workers 8. Artistic, cultural and culinary associate professionals 9. Medical
doctors 10. Other teaching professionals 11. Manufacturing labourers (+.;22000) 12. Numerical clerks (+.;6000*) 13. Building
and housekeeping supervisors 14. Protective services workers (+.;16000*) 15. Refuse workers 16. Personal care workers in health
services 17. Textile, fur and leather products machine operators 18. Nursing and midwifery professionals 19. Secretaries (general)
20. Locomotive engine drivers and related workers 21. Authors, journalists and linguists 22. Primary school and early childhood
teachers 23. Other clerical support workers 24. Material-recording and transport clerks (+.;12000*) 25. Sales, marketing and development managers
1. Shop salespersons (+.;15000) 2. Market gardeners and crop growers 3. Child care workers and teachers’ aides 4. Cooks 5.
Secretaries (general) 6. Mining and construction labourers 7. Blacksmiths, toolmakers and related trades workers 8. Other sales
workers 9. Electrical equipment installers and repairers 10. Sheet and structural metal workers, moulders and welders, and
related workers 11. Food processing and related trades workers 12. Wood treaters, cabinet-makers and related trades workers 13.
Creative and performing artists 14. Painters, building structure cleaners and related trades workers 15. Personal care workers in
health services 16. Material-recording and transport clerks 17. Fishery workers, hunters and trappers 18. Primary school and early
childhood teachers 19. Medical doctors 20. Vehicle, window, laundry and other hand cleaning workers 21. Software and applications developers and analysts 22. Physical and engineering science technicians 23. Administrative and specialised secretaries 24.
Hairdressers, beauticians and related workers 25. Architects, planners, surveyors and designers
1. Agricultural, forestry and fishery labourers 2. Heavy truck and bus drivers 3. Shop salespersons 4. Nursing and midwifery professionals 5. Painters, building structure cleaners and related trades workers 6. Blacksmiths, toolmakers and related trades workers
7. Market gardeners and crop growers 8. Forestry and related workers 9. Wood treaters, cabinet-makers and related trades workers 10. Mixed crop and animal producers 11. Textile, fur and leather products machine operators 12. Medical and pharmaceutical
technicians 13. Food processing and related trades workers 14. Ship and aircraft controllers and technicians 15. Information and
communications technology operations and user support technicians 16. Refuse workers 17. Hairdressers, beauticians and related
workers 18. Financial and mathematical associate professionals 19. Business services and administration managers 20. Other personal services workers 21. Other health associate professionals
1. Animal producers (+.;7000) 2. Waiters and bartenders (+.;5000*) 3. Sports and fitness workers (+.;20000) 4. Shop salespersons
(+.;5000) 5. Nursing and midwifery professionals 6. Social and religious professionals 7. Market gardeners and crop growers 8.
Secondary education teachers 9. Legal professionals 10. Database and network professionals 11. Regulatory government associate professionals 12. Electro-technology engineers (+.;4000*) 13. Administration professionals (+.;13000) 14. Primary school and
early childhood teachers 15. Legal, social and religious associate professionals (+.;3000*) 16. Business services agents (+.;5000*)
17. Cooks 18. Business services and administration managers 19. Professional services managers 20. Artistic, cultural and culinary
associate professionals 21. Mining, manufacturing and construction supervisors (+.;4000*) 22. Other elementary workers 23. Travel
attendants, conductors and guides 24. Creative and performing artists (+.;5000) 25. Physical and engineering science technicians
1. Wood treaters, cabinet-makers and related trades workers 2. Cooks 3. Market gardeners and crop growers 4. Social and religious
professionals 5. Legal professionals 6. Personal care workers in health services 7. Sales, marketing and public relations professionals 8. Food processing and related trades workers 9. University and higher education teachers 10. Building frame and related
trades workers 11. Building finishers and related trades workers 12. Other elementary workers 13. Material-recording and transport clerks 14. Creative and performing artists 15. Other health professionals 16. Architects, planners, surveyors and designers
17. Administrative and specialised secretaries 18. Waiters and bartenders (+.;2000*) 19. Cashiers and ticket clerks 20. Secretaries
(general) (+.;2000*) 21. Painters, building structure cleaners and related trades workers 22. Other stationary plant and machine
operators 23. Primary school and early childhood teachers 24. Authors, journalists and linguists 25. Life science professionals
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Slovakia

United
Kingdom

1. General office clerks 2. Assemblers 3. Nursing and midwifery associate professionals 4. Electrical equipment installers and
repairers 5. Cashiers and ticket clerks 6. Process control technicians 7. Secretaries (general) 8. Transport and storage labourers
9. Tellers, money collectors and related clerks 10. Business services agents 11. Waiters and bartenders 12. Building frame and
related trades workers 13. Social and religious professionals 14. Other teaching professionals 15. Artistic, cultural and culinary
associate professionals 16. University and higher education teachers 17. Agricultural, forestry and fishery labourers 18. Blacksmiths, toolmakers and related trades workers 19. Keyboard operators 20. Textile, fur and leather products machine operators
1. Numerical clerks (+14000;30000) 2. Other elementary workers (+13000;34000) 3. Nursing and midwifery professionals
(+.;18000) 4. Artistic, cultural and culinary associate professionals (+.;16000) 5. Other clerical support workers (+.;42000)
6. Personal care workers in health services (+.;61000) 7. Other sales workers (+.;17000) 8. Car, van and motorcycle drivers
(+.;17000) 9. Manufacturing, mining, construction, and distribution managers (+.;13000) 10. Agricultural, forestry and fishery labourers (+.;.) 11. Electrical equipment installers and repairers (+.;.) 12. Other services managers (+.;.) 13. Engineering professionals (excluding electro-technology) (+.;13000) 14. Regulatory government associate professionals (+.;.) 15. Professional services
managers (+.;.) 16. Cooks (+.;.) 17. Travel attendants, conductors and guides (+.;.) 18. Material-recording and transport clerks
(+.;.) 19. Architects, planners, surveyors and designers (+.;.) 20. Secondary education teachers (+.;[12000]) 21. Wood treaters,
cabinet-makers and related trades workers (+.;.) 22. Administrative and specialised secretaries (+.;.) 23. Building and housekeeping supervisors (+.;.) 24. Medical doctors (+.;.) 25. Other personal services workers (+.;.)

VII.2.  Top 5 new registered job vacancies of PES,
per country (inflow 2012Q1), ISCO-88 4 digit level

Country, occupation
PES Inflow of job vacancies in 2012Q1
EU11
Shop, stall and market salespersons and demonstrators
51,293
Institution-based personal care workers
42,424
Waiters, waitresses and bartenders
31,884
Other office clerks
31,826
Hand packers and other manufacturing labourers
29,811
Austria
Shop, stall and market salespersons and demonstrators
8,383
Housekeepers and related workers
8,038
Waiters, waitresses and bartenders
7,213
Freight handlers
5,676
Hand packers and other manufacturing labourers
5,020
Cyprus
Farm-hands and labourers
787
Cooks
428
Waiters, waitresses and bartenders
266
Domestic helpers and cleaners
208
Helpers and cleaners in offices, hotels and other establishments
201
Czech Republic
Technical and commercial sales representatives
1607
Shop, stall and market salespersons and demonstrators
1236
Welders and flame cutters
1047
Heavy truck and lorry drivers
974
Cooks
970
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Denmark
Door-to-door and telephone salespersons
Institution-based personal care workers
Helpers and cleaners in offices, hotels and other establishments
Philologists, translators and interpreters
Shop, stall and market salespersons and demonstrators
Finland
Finance and sales associate professionals
Building caretakers, window and related cleaners
Shop, stall and market salespersons and demonstrators
Field crop and vegetable growers
Housekeeping and restaurant services workers
Germany
Finance and sales associate professionals not elsewhere classified
Other office clerks
Hand packers and other manufacturing labourers
Shop, stall and market salespersons and demonstrators
Stock clerks
Ireland
Technical and commercial sales representatives
Personal care and related workers not elsewhere classified
Cooks
Institution-based personal care workers
Waiters, waitresses and bartenders
Lithuania
Assembling labourers
Shop, stall and market salespersons and demonstrators
Heavy truck and lorry drivers
Freight handlers
Business professionals not elsewhere classified
Portugal
Manufacturing labourers
Sewers, embroiderers and related workers
Cooks
Crop and animal producers
Shop, stall and market salespersons and demonstrators
Slovakia
Heavy truck and lorry drivers
Waiters, waitresses and bartenders
Fashion and other models
Cooks
Construction and maintenance labourers: roads, dams and similar constructions
Sweden
Institution-based personal care workers
Shop, stall and market salespersons and demonstrators
Home-based personal care workers
Technical and commercial sales representatives
Stall and market sales persons

2,586
2,196
1,800
1,778
1,515
28,137
14,775
12,797
7,752
6,413
27,230
24,568
24,552
17,683
17,257
1,556
807
707
707
704
3,895
2,867
2,079
1,626
1,424
1,488
1,170
1,103
988
942
463
448
437
427
356
24,885
18,472
15,260
13,095
8,831
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VII.3. Top 5 job vacancies in Europe (by EURES)
1)

2)

3)

4)

5)

Finance and sales associate professionals
The UK		
Germany		
France		
Shop salespersons and demonstrators
The UK		
Germany		
Belgium		
Housekeeping and restaurant services workers
Germany		
Austria		
France		
Personal care and related workers fitters
The UK		
Germany		
France		
Modern health associate professionals
The UK		
Germany		
Belgium		

45,200 Vacancies*
28,400 Vacancies
3,700 Vacancies
41,900 Vacancies*
11,400 Vacancies
4,000 Vacancies
14,300 Vacancies
10,580 Vacancies
3,900 Vacancies
22,500 Vacancies*
12,900 Vacancies
1,770 Vacancies
23,800 Vacancies*
10,900 Vacancies
2,100 Vacancies

	Based on figures of the EURES Job Mobility portal on 1 November 2012.
	For more information, see the European Job Mobility Bulletin No.7.
* Figures for the UK tend to be high due to specifics of trans-coding
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ANNEX A2: ABBREVIATIONS
Country abbreviations
AT
BE
BG
CY
CZ
DK
EE
ES
FI
FR
DE
GR
HU
IE

Austria		
Belgium		
Bulgaria		
Cyprus		
Czech Republic
Denmark		
Estonia		
Spain		
Finland		
France		
Germany
Greece		
Hungary		
Ireland		

Other abbreviations
IT
LV
LT
LU
MT
NL
NO
PL
PT
RO
SK
SI
SE
UK

Italy
Latvia
Lithuania
Luxembourg
Malta
The Netherlands
Norway
Poland
Portugal
Romania
Slovakia
Slovenia
Sweden
United Kingdom

EJMB
European Job Mobility Bulletin
EVM
European Vacancy Monitor
EURES EURopean Employment Services
ISCED	International Standard Classification of Education
(1, 2 = primary, lower secondary, 3, 4 = upper,
post-secondary, 5 and 6 = tertiary education)
ISCO	International Standard Classification of
Occupations
NACE	Classification of Economic Activities in the
European Community
JVS
Job Vacancy Statistics (EUROSTAT)
LFS
Labour Force Survey (EUROSTAT)
PES
Public Employment Services
Q1
First quarter of the year
TAW
Temporary Agency Work(er)
TWA
Temporary Work Agency

ANNEX A3: DEFINITIONS AND CONCEPTS
Educational field (LFS, Eurostat)
Data on job-finders by educational field are provided by
Eurostat based on the Labour Force Survey (LFS). Contrary
to data by educational level, data by educational field are
not available on a quarterly base, but on an annual base
only. Also, data by educational field are only available for
those with medium or upper educational levels: formal
“upper secondary education” or higher. The classification of
educational field is based on an international standard. This
standard is the two-digit ISCED-97 classification to which
Eurostat adds a third digit level for a more flexible system.
The LFS data by educational field are generally presented
at the one-digit ISCED-97 aggregate level. Only for science,
mathematics and computing, and military and defence, the
LFS data are presented at a more detailed level.

GDP (National accounts, Eurostat)
Gross Domestic Product (GDP) in volumes, not seasonally
adjusted. Measured in millions of euro, chain-linked volumes, reference year 2005 (at 2005 exchange rates). Source:
Eurostat.

Job vacancies (JVS, Eurostat)
The official definition of a job vacancy is included in Article
2 of Regulation (EC) No 453/2008 and is used by EUROSTAT:
“A job vacancy shall mean a paid post that is newly created,
unoccupied, or about to become vacant:
a) for which the employer is taking active steps and is prepared to take further steps to find a suitable candidate
from outside the enterprise concerned, and

b)which the employer intends to fill either immediately or
within a specific period of time.
A vacant post that is only open to internal candidates is not
treated as a ‘job vacancy’.”
The stock of job vacancies is the number of job vacancies
measured at a certain point in time.

Job-finders (LFS, Eurostat)
Job-finders are employees who are employed in a ‘reference
week’ of that quarter and have started their job in a month,
or, at most, three months earlier than the month of the
‘reference week’. The calculation of job-finders is based on
the tenure variable in the quarterly Eurostat Labour Force
Survey. Job-finders exclude the self-employed since a job
vacancy is defined as a vacant post for an employee (see
definition above). The number of job-finders is used as a
reliable proxy indicator of the number of hirings and has the
following strength:
Job-finder data are flow data that cover all who found a job
over a three-months period, while the Eurostat job vacancy
data (JVS) only covers the number of vacancies available at
a point of time. As a result job-finder data tend to be significantly higher. Besides, job-finder data are available for all
EU27 countries.

Newly registered job vacancies (national PES)
The number of newly registered job vacancies (the inflow) is
the sum of new job vacancies registered by the PES in a certain period of time and it is a flow figure rather than a point
in time estimate (stock). Inflow is used because for the PES,
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comparisons of stocks would suffer from differences in national policies for closing registered vacancies. For example,
the stock will be higher if vacancies are closed after six
months compared to one month. The inflow of registered
job vacancies depends not only on the demand for labour,
but also on the extent to which employers involve the PES in
filling job vacancies.

Stock, inflow and outflow (concepts)
A ‘stock’ number is a statistical term measuring a variable
at a certain moment in time. For example, the number of
job vacancies available in Germany at 1 January 2011. A
‘flow’ number is measured in a period of time. For example,
the ‘inflow’ is the number of new vacancies in the first six
months of January. If the stock and flow move in opposite
directions, this usually indicates a change in the duration.
For example if the stock of job vacancies increases and the
number of job-finders decreases, this indicates that it takes
longer on average to fill vacancies, other things being equal.

Unemployed to job-finders ratio (LFS, Eurostat)
The relationship between the total number of unemployed
and the total number of job-finders is used as an indicator of
the degree of ‘tightness’ of the labour market. In this case
the number of job-finders is used as a proxy for the number of filled vacancies. A relation of the stock or the inflow
of job vacancies to unemployment would be theoretically
preferable, as this ratio would also include vacancies that
are not filled. However, no data on the inflow is available at
all, and data on the number of job vacancies is not available
for all EU27 countries.
Methodological notes on the job vacancy statistics (JVS) of Eurostat

Data on the stock of job vacancies are collected by the
national statistical offices in almost all EU countries. In
some countries they are collected by the Ministry of Labour.
Most countries collect the data by means of surveys, except
Luxembourg, the Czech Republic and Slovenia which collect
the data by means of administrative data. Also, the sampling unit is the enterprise in most countries, but the local
unit in nine countries: Denmark, France, Finland, Germany,
Spain, the Netherlands, Poland, Portugal and Sweden. In
those nine countries, enterprises are not approached at
the corporate level, but a sample of local branches is approached to fill in the survey. These differences need to be
born in mind when comparing stocks of vacancies between
countries.
Another major difference between countries is that in some
countries data are not collected for certain sectors or small
companies. No data are collected for the agriculture sector
in ten countries: Austria, Cyprus, Denmark, Spain, France,
Greece, Ireland, Italy, Portugal and UK. For the other countries, the number of agriculture vacancies comprises 1% of

all vacancies or less in most West European countries, 2%
in Germany and between 2% and 3% in new Member States.
Agriculture is excluded from the analysis for international
comparability and because the impact of agriculture on the
total level is small.
For the public administration, data on job vacancies are not
collected in five countries: Denmark, France, Greece, Italy,
Poland. In Denmark and Italy and data for the public sector
including education and healthcare are not collected at all.
Portugal collects data on public administration vacancies
since 2012Q1, so for public administration in Portugal no
historical comparison is yet possible. Because no total numbers of vacancies are published at all for France, Italy and
Poland, these three countries are excluded.
To represent vacancy developments as fully as possible,
Chart 1 presents all available data inclusive the whole
public sector (NACE O to S) where possible, exclusive the
whole public sector for Denmark and exclusive public administration only for Portugal (and Greece). In Spain, vacancy
data for the public administration started to be collected in
2010Q1 creating a break in the series. For this reason, Spain
is excluded from any analysis of JVS data preceding 2010Q1.
For small enterprises, defined as having less than 10 employees, no job vacancy data are collected in France, Italy and
Malta. France only collects it on an annual basis. For this
reason, these three countries are left out of the analysis.
But the most important note is that differences between
countries may originate from differences in sampling units
(corporate versus local) or sources used (administrative
versus survey).
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